Arizona Game and Fish Department
Purchasing Office
2221 West Greenway Road
Phoenix, AZ 85023

REQUEST FOR QUOTATION
FAX ON DEMAND

SOLICITATION NO. QF07 -011-C
Offers will be accepted until 5:00 pm. on | Pagelof 11 Date: October 3, 2006
October 16, 2006.

VENDOR NOTICE

THISISNOT A PURCHASE ORDER

Vendor should quote hisbest net price, FOB destination, including all char ges, including applicable taxes. Delivery schedule should be
indicated in spaces provided below. Return your quotation promptly to the requesting Region/Branch at the FAX number indicated below.
NOTE: The State of Arizona' sUniform Termsand Conditions, and I nstructionsto Offerorsar e hereby incor porated by reference. These
documents may be accessed at www.azspo.az.gov or by manually calling the Enter prise Procur ement Services Office at (602) 542-5511. A
copy of these documents are on file and available for review in the Arizona Game and Fish Department Purchasing Office. It isthe
Offeror'sresponsibility to obtain the current revision of these documents.

This procurement is expected to be between $1,000.00 and $50,000. In accordance with A.R.S. § 41-2535 and A.A.C. R2-7-335 purchase s
under $50,000 are restricted to small businesses. A small businessis one that, including itsaffiliates, isindependently owned and operated, is
not dominant in the type of businessit conducts, and which employs fewer than 100 full-time employees or which had gross receipts of less
than $4 million dollarsinitslast fiscal year (A.R.S 841-1001-14). BY SUBMITTING A QUOTE IN RESPONSE TO THISSOLICITATION, AN
OFFEROR CERTIFIESTHAT IT ISA SMALL BUSINESSAS DEFINED ABOVE.

DELIVERY POINT: Representative;__Cindy Arnold
Arizona Game and Fish Department Phone No.: 602-789-3460
2221 West Greenway Road FAX No.: 602-789-3922
Phoenix, AZ 85023
VENDOR QUOTATION
Unit Extended
Item | Qty Unit Description Price Price
1 12 Mo. | Cleaning Services — Y uma Office $ $
(Site visits shall be arranged by contacting
Rosemary Lopez at (928) 342-0091
THISISNOT A PURCHASE ORDER
THIS SECTION MUST BE COMPLETED BY VENDOR
Company Name Address City State Zip Phone #
Delivery is promised within calendar days after receipt of an order. If payment is made within days after receipt of
goods or services, the buyer is entitled to a discount of % on the above-listed price(s).
Signature Date Typed Name and Title

Tax ID No, "AN EQUAL OPPORTUNITY AGENCY" Fax No.:
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VENDOR QUOTATION
DELIVERY POINT: Representative;__Cindy Arnold
Arizona Game and Fish Department Phone No.: 602-789-3460
2221 West Greenway Road FAX No.: 602-789-3922

Phoenix, AZ 85023

VENDOR QUOTATION

Item

Qty

Unit Description

Unit Extended
Price Price

Pricelncreases:

4"RenewablePeriod

1*  RenewablePeriod %  Maximum
Increase
2"“Renewabl ePeriod %  Maximum
Increase
39RenewablePeriod 9% Maximum Increase

%M aximum I ncrease




Vendor Certification:
SMALL BUSINESS
Please check all blanks that apply:

A small business concern is defined as a business,

including its affiliates, which isindependently owned and
operated; is not dominant in the field of operationsin
which it is bidding on State contracts; and can further
quality under the criteria concerning number of
employees, average annual receipts, or other criteria as
prescribed by the Small Business Administrations.

This company isasmall business concern.
This company is not a small business concern.

MINORITY BUSINESS ENTERPRISE
Please check all that apply:

A minority business enterprise is defined by Section 3 of the
Small Business Act as a small business that is owned and
controlled by one or more minorities or women. Owned and
controlled means a business that is at least 51 percent owned
by one or more minorities or women. In the case of a publicly
owned business at least 51 percent of the stock must beowned
by one or more minorities or women and the management and
daily business operations must be controlled by one or more of
said individuals. Minority group members shall consist of
those groups defined under Section 8 (8) of the Small Business
Act.

African American Native American
Asian Other
Hispanic Woman-Owned

THISISNOT A PURCHASE ORDER

SUB TOTAL

Tax %

TOTAL AMOUNT




SPECIFICATIONS Arizona Game and Fish Department

Purchasing Office
2221 West Greenway Road
Phoenix, Arizona 85023-4399
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. PURPOSE

This Request For Quotation (RFQ) is to establish a contract for the Cleaning Services- Y uma Office for the Arizona
Game and Fish Department (AGFD) in accordance with the requirements of the RFQ.

. LOCATION
Arizona Game and Fish Department Contact: Rosemary Lopez
9140 E. Co. 28th St Phone: (928) 342-0091

Y uma, Arizona 85365

. CIVIL RIGHTS NOTIFICATION

The Arizona Game and Fish Department prohibits discrimination on the basis of race, color, sex, nationa origin, age,
disability in its programs and activities. If anyone believes they have been discriminated againg in any of the AGFD
programs or activities, including its employment practices, the individud may file acomplaint dleging discrimination
directly withthe AGFD Deputy Director, 2221 W. Greenway Rd., Phx., AZ 85023, (602) 789-3290, or the U.S. Fish
and Wildlife Service, 4040 N. Fairfax Dr., Suite 130, Arlington, VA 22203. If you require this document in an
dternative format, please contact the AGFD Deputy Director aslisted above or cdl TTY at 1-800 367-8939.

. CIVIL RIGHTS ASSURANCE STATEMENT

The Contractor and Subcontractorsare subject to Title VI of the Civil Rights Act of 1964, Section 504 of Rehabilitation
Act of 1973, Titlell of the Americanswith Disabilities Act of 1990, the Age Discrimination Act of 1975, Title1 X of the
Education Amendment of 1972, and offersd| personsthe opportunity to participate in programsor activitiesregardless
or race, color, nationa origin, age, sex, or disability. Further, it isagreed that no individua will be turned away from or
otherwise denied access to or benefit from any program or activity that is directly associated with a program of the
recipient on the basis of race, color, nationa origin, age, sex (in educationd activities) or disability.

NOTE: An Assurance Statement shdl be required to be sgned by an individua, private organization, or ingtitution
recaiving U.S. Fish and Wildlife Service conservation assistance under the following circumstances:

A. If the premises are a any time opened to the public.

B. If Hunter or Aquatic Resource Education, or any other information/education program sponsored by AGFD, is
held on private property.

INSURANCE
Vendor shdl procure and maintain, until al of their obligations, including any warranty periods under this Contract, are

satisfied, insurance againg clamsfor injury to persons or damage to property which may arise from or in connection
with the purchase and or use of the commodity.



SPECIFICATIONS Arizona Game and Fish Department

Purchasing Office
2221 West Greenway Road
Phoenix, Arizona 85023-4399

SOLICITATION NO. QF07 -011-C Page 6 of 11

The Insurance Requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenantscontained in this Contract. The State of Arizonain no way warrantsthat the minimum limits contained herein
are sufficient to protect the Vendor from ligbilities that might arise out of the purchase and use of the commodities sold
under this Contract by the Vendor, his agents, representatives, employees or subcontractors and Vendor is free to
purchase such additiona insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shdl provide coverage at least asbroad
and with limits of liahility not less than those stated below.

1 Commercial General Liability — Occurrence Form
Policy shdl include bodily injury, property damage, persond injury and broad form contractud liability.

Generd Aggregae $1,000,000
Products — Completed Operations Aggregate $ 500,000
Persond and Advertising Injury $ 500,000

Fire Legal Liability $ 25,000
Blanket Contractud Liability — Written and Oral $ 500,000
Each Occurrence $ 500,000

2. Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $ 500,000

Thepolicy shdl be endorsed to includethe following additiona insured language: “ The State of Arizona,
itsdepartments, agencies, boar ds, commissions, univer sitiesand its officer s, officials, agents, and
employees shall be named as additional insureds with respect to liability arising out of the
activitiesperformed by or on behalf of the Contractor, involving automobilesowned, leased, hired
or borrowed by the Contractor."

3. Worker's Compensation and Employers Liability

A. Workers Compensation Statutory
Employers Liahility
Each Accident $ 100,000
Disease — Each Employee $ 100,000
Disease — Policy Limit $ 100,000

Policy shdl contain awaiver of subrogation againgt the State of Arizona, its departments, agencies,
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Purchasing Office
2221 West Greenway Road
Phoenix, Arizona 85023-4399

SOLICITATION NO. QF07 -011-C Page 7 of 11

boards, commissons, universtiesand itsofficers, officids, agents, and employeesfor lossesarising
from work performed by or on behaf of the Contractor.

B. Thisrequirement shdl not apply to: Separately, EACH contractor or subcontractor exempt under
A.R.S. §823-901, AND when such contractor or subcontractor executes the appropriate waiver
(Sole Proprietor/Independent Contractor) form.

B. ADDITIONAL INSURANCE REQUIREMENTS: Thepoliciesareto contain, or be endorsed to contain, the

following provisons

1. The State of Arizona, its departments, agencies, boards, commissions, universities and its officers, officids,
agents, and employeeswherever additiond insured statusis required suchadditiona insured shdl be covered to
the full limits of lidbility purchased by the Contractor, even if those limits of liability are in excess of those
required by this Contract.

2. The Contractor's insurance coverage shall be primary insurance with respect to dl other available sources.

3. Coverage provided by the Contractor shdl not be limited to the liability assumed under the indemnification
provisions of this Contract.

. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisons of this Contract
shall not be suspended, voided, cancelled, reduced in coverage or in limitsexcept after thirty (30) days prior written
notice has been given to the State of Arizona. Such notice shal be sent directly to Cindy Arnold, The Arizona
Game and Fish Department, Purchasing Office, 2221 W. Greenway Road, Phoenix, AZ 85023, and shdl be
sent by certified mall, return receipt requested.

. ACCEPTABILITY OF INSURERS: Insuranceisto be placed with duly licensed or approved non-admitted
insurersin the State of Arizonawith an“A.M. Best” rating of not lessthat A- VII. The State of Arizonain noway
warrants that the above-required minimum insurer rating is sufficient to protect the VVendor from potentid insurer
insolvency.

. VERIEFICATION OF COVERAGE: Contractor shdl furnish the State of Arizonawith certificates of insurance

(ACORD form or equivaent approved by the State of Arizona) asrequired by this Contract. The certificatesfor
each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its behalf.

All certificates and endorsements are to be received and approved by the State of Arizona before work
commences. Each insurance policy required by this Contract must be in effect a or prior to commencement of
work under this Contract and remain in effect for the duration of the project. Failure to maintain the insurance
policies as required by this Contract, or to provide evidence of renewd, isamateria breach of contract.

All certificates required by this Contract shal be sent directly to: Cindy Arnold, The Arizona Game and Fish
Department, Purchasing Office, 2221 W. Greenway Road, Phoenix, AZ 85023. The State of Arizona
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project/contract number and project description are to be noted on the certificate of insurance. The State of
Arizonareservesthe right to require complete, certified copies of al insurance policiesrequired by this Contract at
anytime. DO NOT SEND CERTIFICATESOF INSURANCE TO THE STATE OF ARIZONA'SRISK
MANAGEMENT SECTION.

F. APPROVAL: Any modification or variation from the Insurance Requirements in this Contract must have prior
gpprova fromthe State of Arizona Department of Administration, Risk Management Section, whose decision shdl
be findl. Such action will not require aformal contract amendment, but may be made by adminidirative action.

G. EXCEPTIONS: In the event the Contractor or sub-contractor(s) is‘are a public entity, then the Insurance
Requirements shall not apply. Such public entity shdl provide a Certificate of Self-Insurance. If the contractor or
sub-contractor(s) iSare a State of Arizona agency, board, commission, or university then none of the above shall

oply.

INDEMNITY

Contractor agrees to indemnify, defend, save and hold harmless the State of Arizona, and their respective directors,
officers, officids, agents and employees (hereinafter referred to as "Indemnitee’) from and againg any and dl daims,
actions, ligbilities, costs, losses, or expenses, including reasonable attorney'sfees, (hereinafter collectively referredto as
"Clams") arigng out of actud or adleged bodily injury or persond injury of any person (including deeth) or loss or
damageto tangible or intangible property caused, or aleged to be caused, in whole or in part, by the negligent or willful
acts or omissons of Contractor or any of Contractor's directors, officers, agents, employees, volunteers or
subcontractors. Thisindemnity includes any claim or amount arising or recovered under the Workers Compensation
Law or arising out of the failure of Contractor to conform to any federd, state or locd law, Satute, ordinance, rule,
regulation or court decree. It isthe specific intention of the parties that the Indemnitee shall, in dl instances, except for
Clamsarisng soldy from the negligent or willful actsor omissions of the Indemnitee, beindemnified by Contractor from
and againgt any and dl Clams. It is agreed that Contractor will be responsible for primary lossinvestigation, defense
and judgment costs where this indemnification is gpplicable.

Thisindemnity shdl not goply if the contractor or sub-contractor(s) iS’are an agency, board, commission or
univerdity of the State of Arizona

. CONTRACT TERM

The term of any resultant contract will commence on the date of award and will continuefor oneyear unless canceled,
terminated or extended as otherwise provided herein.

. CONTRACT EXTENSION

The Department may unilaterdly extend the period of any resultant contract for thirty-one (31) days beyond the
stated expiration date. In addition, by mutud agreement, any resultant contract may be extended for a supplemental
period up to maximum of forty-eight (48) months.
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9. PRICEADJUSTMENT

All prices and percentages in the contract shall remain firm for aone (1) year period after award of contract.

The AGFD may review afully documented request for aprice or percentage adjustment only after the contract hasbeen
in effect for one (1) year. A price or percentage adjustment shal only be considered if the adjustment does not exceed
the percent maximum increase gpproved at time of contract award

Provide the maximum percentages of increase for each renewa period on the price sheet in the spaces provided. The
Offeror is cautioned that the percentages shal be computed againgt theORIGINAL CONTRACT PRICE for each
renewable period. If the blanks are not completed, prices during the renewa periods shdl be the same as during the
origind.
Further, the Offeror isadvisethat the State of Arizonadoes not automatically grant any increase at thetime of renewing
the contract and that if an increase is requested, documentation of need must be provided by the contractor at thetime
of renewal. The price or percentage adjustment, if gpproved, will be effective upon thefirst day of the month following
gpproval.

10. PRICING
Pricding isdl-inclusve including price for dl products, ddlivery and taxes. Refer to Price Sheet, Page 1.

11. TAXES
The gpplicable State and local taxes will be listed on the price sheet.

12. LICENSES
Contractor will maintainin current satus dl federd, state and loca licenses and permitsrequired for the operation of the
business conducted by the Contractor. The Contractor will be responsible for ensuring the current license and permit

dtatus of subcontractors, if any.

Failure of the Contractor to obtain or maintain approved federd, state and loca licenses and permits required for
the operation of the business and performance may be considered afailure to perform to expectations

13. CONTRACTS ADMINISTRATION

Following award, the Contractor(s) will contact the AGFD Purchasing Office assigned buyer for guidanceor directionin
contract interpretation or questions regarding the terms, conditions or scope of the contract.

14. CONTRACT MODIFICATIONS
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The State and AGFD will reserve the right to modify this contract as circumstances may require without pendty to
fulfill the AGFD needs. The Contractor (S) will be notified prior to any changes in the contract.

15. CIVIL RIGHTS ASSURANCE STATEMENT

The Contractor and Subcontractors are subject to Title VI of the Civil Rights Act of 1964, Section 504 of
Rehabilitation Act of 1973, Title 1 of the Americans with Disabilities Act of 1990, the Age Discrimination Act of
1975, Title IX of the Education Amendment of 1972, and offers al persons the opportunity to participate in
programs or activities regardless of race, color, nationd origin, age, sex, or disability. Further, it is agreed that no
individua will be turned away from or otherwise denied access to or benefit from any program or activity thet is
directly associated with a program of the RECIPIENT on the basis or race, color, nationd origin, age, sex (in
educationd activities) or disability.”

NOTE: An Assurance Statement shdl be required to be signed by an individud, private organization, or inditution
receiving fish and wildlife conservation assstance under the following circumstances:

1 If the premises are at any time opened to the public;

2. If Hunter or Aquatic Resource Education, or any other information/education program
sponsored by afish and wildlife department, is held on private property.

16. INCLUSIVE OFFERORS

Offeror(s) are encouraged to make every effort to utilize subcontractorsthat are smal, women-owned and/or minority
owned busnessenterprises. Offerorswho are committing aportion of their work to such subcontractors shal do so by
identifying the type of service and work to be performed by providing detail concerning your organization's utilization of
amdl, womentowned and/or minority business enterprises. Emphass should be placed on specific areas that are
subcontracted and percentage of contract utilization and how this effort will be administered and managed, including
reporting requirements.

17. OFFSHORE PERFORMANCE OF WORK PROHIBITED

Dueto security and identity protection concerns, dl servicesunder this contract shal be performed within the borders
of the United States. All storage and processing of information shall be performed within the borders of the United
States. Thisprovision gppliesto work performed by subcontractorsat dl tiers. Offerorsshdl declaredl anticipated
offshore servicesin the proposd.

18. FEDERAL IMMIGRATION AND NATIONALITY ACT
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The contractor(s) shdl remainin compliancewith dl federd, sateand locd immigration lawsand regulationsreating
to the immigration status of their employees during the term of the contract. Further, the contractor(s) shdl flow
down this requirement to al subcontractors utilized during the term of the contact. The State shdl retain theright to
perform random audits of contractor and subcontractor records or to inspect papers of any employee thereof to
ensure compliance.  Should the State determine that the contractor(s) and/or any subcontractor(s) be found
noncompliant, the State may pursue al remedies dlowed by law, including, but not limited to suspension of work,
cancellation of contract and suspension and/or debarment of the contractor.

1. PURPOSE

This Fax on Demand (FOD) isto establish a contract for the Cleaning Services— Y uma Office for the Arizona Game
and Fish Department (AGFD) in accordance with the requirements of the RFQ.

2. Thecontractor shdl perform al of the cleaning services after 5:00 p.m. on Friday, and any timeon Saturday or Sunday.

3. All deaning supplies shal be supplied by the Contractor.
A. The contractor shall perform the following cleaning tasks once every week.

OFFICES, CORRIDORS, LOBBIES

-Vacuum al carpet floors.

-Spot clean spills & stains on carpet.

-Dug office furniture and cabinets.

-Empty waste baskets and replace liners as needed, deposit trash in outside dumpster.
-Empty, clean and replace liners in ash/trash cans outside front lobby doors.

-Spot clean doors, frames, and counters.

-Clean entrance area glass doors and display cases.

-Clean and polish drinking fountain.

-Mop tiled floors.

REST ROOMS

-Polish metd fixtures and mirrors.

-Dignfect toilet bowls and fixtures.

-Clean sinks and counters

-Wipe down walls.

-Mop floors with dignfectant.

-Check air deodorant dispensers.

-Check paper towd dispensers.

-Check toilet paper dispensers.

-Check and fill if needed, hand soap dispensers.
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B. The contractor shall perform the following cleaning tasks once every other week.

-Clean and dust blinds.
C. The contractor shall perform the following cleaning tasks once every month.

-Perform high dusting (ledges, picture frames, cobwebs in corners, vents and door jams).
-Wash dl windows ingde and outside, including outside of entrance area glass doors.

D. Thecontractor shall perform the following cleaning tasks every three (3) months.
-Clean dl carpets.
-Clean and wax floors in bresk room & fisheries office.

4. Discrepancy Logs (see atached) shdl be utilized to inform Contractor of areas/tasks that are not meeting contract
gpecifications, and of expected improvements. Issuance of ten (10) discrepancies during any given quarter will be
cons dered substandard performance. The Contractor will then be required to respond to aVendor Deficiency Report
with a corrective action plan. A quarter shall be defined as the 3-month period beginning upon commencement of
sarvice, and each 3-month period thereafter. Any discrepancies shal be remedied within one (1) week. NOTE:
Servicesare not considered rendered, and invoices will not be paid until all discrepanciesare corrected.

5. Restroom supplies and plastic liners will be supplied by the AFGD’ s Yuma Office

6. Sitevidtsshall bearranged by contacting Rosemary Lopez at (928) 342-0091
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ACORD, CERTIFICATE OF LIABILITY INSURANCE b ool
PRODAICER THIS GERTIFIGATE 15 ISSUED AS A MATTER OF INFORM
CHLY AND CONFERS NO RIGHTS UPON THE l:EFl'l'u=|t:.iu':z'l‘smmI
HOLDER. THIS CERTIFICATE DOES MOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELGW.
INSURERS AFFORDING COVERAGE
HIURED MSURER A
IMSLIRER B:
IMSLUIRER C:
INELIRER, T
| INGURER Ex
COVERAGES ———
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN [B5UED TO THE INSURED NAMED AEOVE FOR THE POLIDY FERIOD INDICATED, NOTWITHSTANDING
gy REQUIREWENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH BESPECT TO WHGH THIS CEATIFICATE MAY BE ISSUED Of
sy PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRBED HERER (S SUBIECT TO ALL THE TERMS, EXCLUSIONS AMD CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWH MAY HAVE BEEN REDUCED BY PAID CLABME.
(B rvee or msurancs PoLCY NUNBER TEATE (o vy | BATE merare s
| GENERAL LIAfILITY EACH OCCURRENGE 5 1,000,00
X | cosumromng aesema Lumimy FIFE DAMAGE JAny cnn fee) | 8 |
] erams e [ ozeun MED EXP (Any oow periom) | 5 !
A | |- PEASCHAL & ADY IJUAY | § .
] GHNERAL ARGREGATE 3 2, 000, pooy
CENL AGGREGATE LIMIT APFLIES PER: PRODUCTS - CONPIOP AGS | 3 2,000, 000
X ] rouer [ 1585 [ Juoc “ﬁ)
| AUTONGEILE LUABILITY N‘? COMBINED SINGLE LoAT
[ wovmmo $P, it 1,000,000
ALL OWHED MUTES
BODLY MRy
: SCHEDULED ALTOS e parszal 5
B || HiAED aumas BODLY INJURY 3
|| mon-ownen autos e sccdant)
L R
EROPERTY DAMAGE §
| GARAGE LLABILITY AUTD OHLY - EA ACCIDENT | §
|| anvaume OTHER: THIGH EAMCE| 8
AUTE GALY: FEr B
EMCESS LIABILITY EACH DCCURREMCE 1
:j CCoUR D CLAIKES MART ‘;9) AGEREGATE £
+
|| CECUCTIELE N‘? 5
RETENTION & SB. 3
WORKERS EOMPENSATION AND X[ M| o
. EWFLOTERS LIABLITY | EL EACH ACCIDENT 5 500,000
EL. DISEASE - EA EMPLOYEE § 5400,
EL DISEASH - BOLICY LT | § 1,000,
OTHER
CESCRIFTION OF OPERATIORSLOCATIONSVENICLESENCLUSIONS ADDED 0 ENDORBEMENT/SPECIAL PROVISIOHS
State of Arizona and Arizona Game and Fish Department -as additional insured
Any and all contracts with Arizona Game and Fish Department.
CERTIFICATE HOLDER | X | Apoimional. isunED:; INSURER LTTER: CANGELLATION
SHOULD ANY OF THE ADOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
The State of Arizona and I AR, T . oL S iR
Ari g & Fish I rt DAY FARITTEM ROTICH TO THE CERTIFIGATE HOLDER RAMED TO THE LEFT,
Purchasing Office B0 UL L RO D6 R O 16 R DO TS RO RGATION F TR
2221 W Greenway Road X DEGANE06I DR AT M 0B MY, R SRS IO BERNUMDEA
Phoenix, AZ £5022-4399 AUTHORZID REPRESENTATIVE
ACORD {77} EACORD CORPORATION 1988




